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Introduction

This Tech Note explains installing QI Analyst 8.0.
The topics discussed in this tech note are:

e Installation Guidelines

e Configuring the QI Admin Database

e QI Analyst Installation Error

Application Versions

¢ QI Analyst 8.0 SP2
¢ Windows 2008 R2 SP1

Refer to the QI Analyst 8.0 ReadMe file for specific software and Hardware requirements.

Installation Guidelines

QI analyst 8.0 provides a single installation process that includes QI Controller and QI Workstation. After installation, you have access
to QI Controller and/or QIWorkstation based on the license available and registered in QIAdmin database.

Once you start the instalaltion, make sure not to end it prematurely. This will result in an incomplete installation and contribute to an
error during next installation. For more details, see the QI Analyst Installation Error section.

To start the QI Analyst installation

1. Click the setup.exe file, either by inserting your CD or in the directory where the QI Analyst is located (in case you are using a
folder for the installation files).
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. QIAB0 Sample InTouch App 11/8/2012 10:23 AM File folder
& | Autorun.inf 5/5/2011 9:11 AM Setup Information 1KB
| patat.cab 5/5/2011 9:11 AM Cabinet File 40,272 KB
ﬁ_%! QI Analyst 8.0.msi 5/5/2011 9:11 AM Windows Installer P... 41,561 KB
'EI QI Analyst V5.0 Deployment Guide, pdf 1/8/2007 11:56 AM Adobe Acrobat Doc... 147 KB
F.eadme,htm 5/3(2011 5:16 AM HTML Document 150 KB

5/5/2011 9:12 AM Application

Ficure 1: RuN SETUP.EXE

2. At the Welcome to the InstallShield Wizard for QI Analyst, click Next.

InstallShield Wizard x|

Welcome to the Install5Shield Wizard for
Wonderware QI Analyst 5P2

The InstallShigld® wizard will install ‘Wondenware QI
Analyzt SP2 on wour computer. To continue, click Mest,

% Back Cancel

3. Acknowledge the User License agreement by clicking Yes.

Ficure 2: INSTALLSHIELD WI1ZARD
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User License &

Fress the PAGE DOWHN key to see the rest of the agreement.

WONDERWARE SOFT'WARE, INTELATRAC PAONMDERWARE MOBILE SOLUTIONS] &
SOFTWWARE, ARCHESTRA WORKFLOW SOFTWARE, SKELTA SOFTWARE, FORMS
SERVER SOFTWARE, SHAREPOINT CONMECTOR SOFT'WARE, DS

SCCELERATOR SOFTWARE, BIZTALK. COMMECTOR SOFTWARE, FOXBORD
CONTROL 5OFTWARE. FOXEORO FIELD DEVICE MAMAGER SOFT'WARE.,

FO=BORDO INSTRUMENT WORKSHOP SOFTWwWARE

INVEMSY'S ELLA: Revized March 11, 2017 »2.1

[~
Do you accept all the terms of the preceding Licenze Agreement? If you choose Mo, the
zetup will cloze. To install W ondenware Gl Analyst SP2, you must accept thiz agreement.

| mztalls hield

< Back ez Mo |

Ficure 3: LICENSE AGREEMENT
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Installshield Wizard

Preparing to Install...
Gl Analpst 8.0 Setup iz preparing the InstallShield 'Wizard,

which will quide you through the program setup process.
Fleasze wait.

Freparing to Install...

I

Caricel

FIGURE 4: INSTALLSHIELD PREPARING TO INSTALL

4. Type your User Name and Company Name, then click Next.

file:///C|/inetpub/wwwroot/t002707/t002707.htm[11/16/2012 4:18:48 PM]



Installing QI Analyst

InstallShield Wizard x|

Customer Information

Pleaze enter your information.

Please enter your name and the name of the comparny for which vau worl.

Idzer Mame:

Company Mame:

andenmare

|mztallEheld

< Back Cancel

5. In the Setup Type dialog, select the Complete installation option and click Next.

Ficure 5: CusToMER INFORMATION
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InstaliShield Wizard

Setup Type

Choose the setup tppe that best suits your needs.

Fleaze zelect a zetup type.

f* Complete

Al program features will be inztalled. [Reguires the most digk space. ]

£ Custom

Chooze which program features vou want ingtalled. Becommended for
advanced users.

:%Program Files [«86]%\w/ ondenmarelanalyst, 04 Browse. . |
[metallEheld
< Back | Cancel |

" Destination Falder

Ficure 6: SeLECT TYPE INSTALLATION TYPE

Important: The custom install has two features, QI Analyst and Chart Services. Only QI Analyst is selected by default. Selecting the
Complete option installs both features. You can also choose not to install to the default destination folder.

A dialog box displays selected components for installation.

6. Click Next.
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InstallShield Wizard

Start Copying Files

Rewview settings before copying files.

Setup haz enough infarmation to stark copying the program files. [F pou want o review or
change any settingz, click Back. [ you are satisfied with the settings, click Mext ta beain
copying files.

Current Settings:

Izer Infarmation; -
Training
YWiondenware

Setup Type:
COMPLETE: Application will be installed with the all the components.

Destination Dlireckany:
C:%Program Files [xB6]%W ondenwareh Ol analyzta. 0h

ki _>I_I
[mztallEhield
< Back I Cancel |

FiGure 7: REVIEW SETTINGS

The files are upacked and installed (Figure 8 below). When the installation is finished, the Admin Database Options dialog box appears
(Figure 9 below).
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Installshield Wizard

Setup Status

YWondenware Ul Analyst SP2 Setup iz performing the requested operations.

Removing applications

I

[Fetalls hield

Cancel

Ficure 8: SETUP STATUS
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InstallShield Wizard x|

Pleaze zelect the Admin D atabase type from the options

Option 2] ar 3] requires you o point ko an existing databaze
uzing the Data Linkz dialog

If a configuration file already exists, select it using option 4]

—&dmin D atabaze Options
11 % MS Access  (Specify the MSAccess Admin DE path]

I"-."uF'IFHY.i‘-.m 2hOlanalysts. 0 Browse
gl 7 SOL Server Click or the  "Open
Drata Links" Button Hpem Data
to configure Oracle %
A Dracle or 50L Admin

[ atabaze

4] " Configuration file exists

Y

I Browse

¢ Back Mext = | Cancel

Ficure 9: AbmiIN DATABASE OPTIONS

Configuring the QI Admin Database

¢ Choose one of the following Admin Database Options. Click the option to see detailed installation instructions.
You can store the QI Admin database as one of the following:
e Option 1: MS Access Database
e Option 2: SQL Server Database

e Option 3: Oracle Database
« Option 4: Configuration File Exists

Note: If you have the config file, you can select Option 4 Configuration file exists and type the config file name. This will save you
time during installation.

Typically, when installing on a machine assigned to be QICOntroller, you use option 1,2 or 3 and generate a config file storing the admin
database connection details. Then when installing on a machine(s) assigned to be QIWorkstation, you can just use option 4 and the
config file generated from QIlController installation, which will automatically point to the admin database.

Option 1: MS Access Database
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1. Click the MS Access option.

2. Click browse and go to the install directory:
» C:\Program Files (x86)\Wonderware\QIlAnalyst8.0 (on a 64-bit machine)
* C:\Program Files \Wonderware\QIlAnalyst8.0 (on a 32-bit machine)

InstallShield Wizard |

Fleaze select the Admin Database type from the options

Option 2] or 3] reguires pou to point ko an existing database
uzing the Data Links dialog

It a configuration file already exists, select it uzing option 4]

— Admin Database Options
1 & MS access  [Speciy the MSAccess Admin DE path)

- Praogram File: M ondenmare Q1 An m

gl " S0L Server Click onthe "Open

Data Linksz" Button [pen Data
to configure Oracle [irks

A Oracle or SOL Adrmin
Databaze

4] " Configuration file exists

I Browse

% Back | Cancel

3 e

Ficure 10: MS Access DaTaBase OPTION

3. Click Next. The DB with the default name QIAdmMIin80.mdb is created in the install directory.

Note: You can to create this database in a different folder instead of the install directory but the database will always be created with
the name QIAdmMIin80.mdb.
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=101 x|
|,. - PRIMARY (C:) ~ Program Files (x86) = Wonderware ~ Qlanalysts.0 - > K& Search Qlanalysts.o ﬂ
Organize = [ Open ~ Bun  Mew folder = o O &
Jr Favorites hEnz - Date modified | Type ISizE -l
B Deskiop [ qiaoeuarationitity. exe 5/5/2011 10:04 AM Apphicabon 703 KB
& Dawrioads [ QiaChartService.msc 6/4/2004 1:36 PM Microsoft Common Console Document 2368
< RecentPlaces B2 GasChartviewer e 5/5/2011 9:50 AM Application 20KB
. ) Kl 91 Admingt. b 11/9/3012 7: 39 AM Mirosoft Office Access RecordLoddng.. . 1KB
A Libebres
.;- Documents '=-:-:..
o Music (2 QrAdminDBED. sql /202006 6:03 FM Microsoft SQL Server Query File 14KB
| Fictures [m radminDEChange. exe 552011 10:03 AM Application b 1
B videos %] ChalrToudhAlrm. 5ex 5/5/2011 9:38 AM ActiveX control E4KB
- [m 7 gialarmerovider exe 552011 9213 AM Applicaban E3KB
B - vic) %] Cialicense.dll S/5/2011 9:12 AM Application extension 100 KB
(5 RECOVERY (D) (| Gialogin.di 5/5/20119:50AM  Application extension KB

Ficure 11: MS Access Datasase: QlAbmIN8O.mDB

4. Go to the Configuring QI Analyst Security section.

Option 2: SQL Server Database
1. Click the SQL Server option.

Note: SQL Server allows QI Analyst to operate in multi-operator work environment.
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InstallShield Wizard |

Pleaze zelect the Admin D atabase type fram the optionz

Option 2] ar 3] requires pou to point to an exizting database
uzing the Data Links dialog

If a configuration file already exiztz, zelect it uzing option 4]

—&dmin Databaze Optionz
1 ¢ M5 Acoes:  [Bpecity the MSAccess Admin DB path)

IH‘-.F'IFEIY.-’-‘-.K'I 2QlAnalystd 0 Brawze |

Open D ata
Linkz

2] % S0L Server Click an the  “Open
Data Link.s" Button
to canfigure Oracle

A Oracle or SAL Admin
D atabaze

41 " Configuration file exists

I Brawvize |
< Back | [ b I Cancel |

Ficure 12: SQL Server DATaBAse OPTION
When you select this option, the Open Data Links button is enabled.

The following steps are not part of QI Analyst 8.0 installation Wizard.
You must complete these steps before proceeding further with instalaltion.

2. Open SQL Server Management Studio.

3. In SQL Server Management Studio, create a new database called QIAdmin.
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l- Microsoft SQL Server Management Studio

File Edit WView Tools Window Community Help
E_;_Neruery Uy (e e 55 s | & H S
Ohject Explorer
Connect ~ _"!j gg " T Eﬁ
= Lﬂ .......................................................................................................................

PIRIYAK 12 (SQL Server 10.0,2531 - PIRIYAK1ZY
= [ Databases

[ System Databases

|1 Database Snapshots

[__j aaReports

| J FactorySuiteSample

| J Report_40213472
| J ReportServer
| J ReportServerTempDB
| J Runtime
| J snohomish
| JJ SR103125984
| JJ suiteVoyager
| | wisGalaxy
| wwaLMDB
| WwALMDE_CONV
| J wwaLMDB1
[ Security
[ Server Objects
[ Replication
[ Management
|_‘% S0L Server Agent

Ficure 13: QIADMIN DATABASE IN SQL SERVER MANAGEMENT STUDIO
4. In the QI Analyst installation wizard, click the Open Data Links button.
5. Type the following: SQL Server name, User name, Password.

6. Click the Allow saving password checkbox and select the QIAdmin database from the dropdown list (Figure 14 below).
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i

Connection | Advanced | Al |

the following to connect to SGL Server data:
1. Select or enter a server name:

[PIRIYAK12
2. Enter information to log on to the server:

™ Use Windows NT Integrated security

% |se a specific user name and password:

|ser name: Isa

Password: I------------

[T Blank password W Allow saving password
3. % Select the database on the server:

|Q1Admin =]

™ Attach a database file a= 3 databaze name:

zing the filename;

| |

Test Connection |

oK Cancel Hep |

Ficure 14: DATA LiNnk PROPERTIES
Note: The user name and password should be the proper credentials to log onto the SQL Server.

You can use either Windows NT Integrated Security or a specific name, just as long as either has db_owner rights to QIAdmin database
and database write permissions in MSSQL Server.

The Server name is the server where the MS SQL Server is installed.
7. Click the Test Connection button at the bottom of the tab.

You are notified when the connection tests successfully.
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Ficure 15: Test CONNECTION SuUccCEss

8. Click OK to return to the Connection tab of Data Link Properties dialog box.
9. Click OK to return to the Admin Database Options dialog.
10. Click Next.

11. Go to the Configuring QI Analyst Security section.

Option 3: Oracle Database

1. Click the Oracle option.

InstallShield Wizard x|

Fleaze select the Admin D atabase wpe from the options
Option 2] or 3] reguires you to point ko an existing database
Lzing the Data Links dialog

If & configuration file already existz, select it uzing option 4]

— Admin D atabaze Options
1 MS Acoess  (Specify the MSAccess Admin DB path)

I'x'\P'IHI“f.-'l'-.H SOlAnalztd.0 Browze |

2] SOL Server Click onthe  "Open

Data Links" Button Open Data
to configure Oracle Linksz

3 Oracle or SOL Admin
Databaze

4] " Configuration file exists

I Browse |

< Black I et = | Cancel |
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Ficure 16: OrRACLE DATABASE OPTION

Important: Before proceeding further, create a new database in Oracle to use as your admin database in the following steps.

When you select Option 3, the Open Data Links button is enabled.
2. Click the Open Data Links button.
3. Type the following: Oracle Server name, User name, Password.

4. Click the Allow saving password option.

X

Connection | Advanced | Al |

Specify the following to connect to Oracle data:
1. Enter a server name:

[PIRIYAK1Z
2. Enter information to log on to the database:

|ser name: ISEI

Passward: I------------

[~ Blank pazsword ¥ Allow saving password

Test Connection |

ok | Cancd | o Hep |

Figure 17: Data Link Properties for Oracle Database

Note: The user name and password should be the proper credentials to log onto the Oracle Server.
You must use a user name who has database write permissions in Oracle Server.

The Server name is the server where Oracle is installed. If you are connecting to a remote Oracle server make sure to at least install
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Oracle client components on the local machine.

5. Click Test Connection.

You are notified once the connection tests successfully.

i

Ficure 18: TesT CONNECTION
Click OK to return to the Connection tab of the Data Link Properties dialog box.
Click OK to return to the Admin Database Options dialog.

6.
7.
8. Click Next.

9. Go to the Configuring QI Analyst Security section.

Option 4: Configuration File Exists

1. Click the Configuration file exists option.
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InstallShield Wizard x|

Fleaze zelect the Admin Databage type from the options

Option 2] or 3] requires you o paoint o an existing databaze
uzing the Data Links dialog

If a configuration file already exizts, select it uzing option 4]

— &drmin Databaze Optionz
1 WS Access  [Gpeciy the M3Access Admin DB path)

IH"-.F'IFEIY.-’-'-.K1 HOlAnalystd 0 Browze
gl SOL Server Click. an the  "Open
Drata Links" Button Dpen Data
ta canfigure Oracle [irks
A Dracle or SOL Admin
Dratabaze

4] % Configuration file exists

I Browse

gLl

< Back i [=H | Cancel |

Ficure 19: CoNFIGURATION FILE ExisTs

2. Click Browse, and select an existing Configuration file.
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InstallShield Wizard x|

Fleaze zelect the Admin D atabase tupe from the options

Option 2] ar 3] requires pau to point taan existing database
uzing the Data Links dialog

If a configuration file already exiztz, zelect it uzing option 4]

—&dmin D atabaze Options
1 ¢ Mg Acces:  [9pecity the MSAccess Admin DB path)

I"a'\F'IFHY.-’-'-.K'I 2QlAnalyztd 0 Brawvize |

2] 7 SOL Server Click onthe “Open

Data Links" Button [pen [ata
ta configure Oracle Linksz |
3 Oracle or SOL Admin

D atabaze

4] Configuration file existz

C:\DiaB0l nztall. n::fg m
< Back Cancel |

Ficure 20: Browse 1o CONFIGURATION FILE
3. Click Next.

4. Skip to the Configuring QI Analyst Security configuration window. By using a config file you are connecting to an existing admin
database where the security has already been defined.

The InstallShield Wizard is Complete (Figure 21 below).
5. Click Yes, I want to restart my computer now.

6. Click Finish.
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InstallShield Wizard

Inztall5hield Wizard Complete

The InstallShield “Wizard haz successfully installed QI Analyst
3.0 Befare you can uge the program, pou must restart pour
computer.

% “Yes, | want to restart my computer now.

0 Mo, | will restart my computer later.

Remove any disks fram their drives, and then click Finizh to
complete zetup.

< Back Eanze| |

Ficure 21: INSTALLSHIELD W1zARD COMPLETE

After rebooting, you will see the following pop up.

Installshield Wizard

g Setup iz preparing the InstallShield ‘wizard, which wil

guide wou through the rest of the maintenance process.
. Please wait.

Ficure 22: INsTALLATION Process COMPLETING

Your installation is now complete.

Configuring QI Analyst Security

The QI Analyst configuration options dialog appears.
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InstallShield Wizard x|

[l Analyst configuration options

— Securty
% Ol Analyst Securiy

" Integrated Windows Security

— Process Database
[T Al create a Q1 Analyst Process Database

[T | Open this Frocess Database on product launck

¢ Back I Mext = Cancel

Ficure 23: QI ANALYST SECURITY OPTION

1. Click the QI Analyst Security option.

Important: Once this selection is made and admin database has been initialized, security cannot be changed. This option allows
administrators to control all users and rights using the standard QI Analyst model. When using this security, the user will be prompted

with a login screen when opening QI Controller / QI Workstation.

Integrated Windows Security

A second option allows you to tie a Windows NT account to the QI Analyst Group of rights. This allows administrators to leverage the
benefits of Windows security (central administration, password aging control, etc.). When using this security, The user will not be
prompted with a login screen. The windows user will be automatically logged into QI Controller /Ql Workstation.

Note: All QI Analyst clients, e.g., Controllers, Workstations, App Server objects, InTouch and Visual Basic must use the same type of

security.

Other Options
It is not required to select Also create a QI Analyst Process Database. This can be done after the installation is completed.

¢ Select Also create a QI Analyst Process Database option only when you plan to have a single database acting as both your
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Admin and Process database.

¢ Use the Open this Process database on product launch option when you want the process database to open automatically when
logged into QI Controller and QI Workstation.

* Do not select Also create a QI Analyst Process Database option when you plan to have separate databases for Admin and
Process data.

2. Click Next. The Save QI Analyst database configuration file dialog box appears.

3. Check the Save Configuration to File option, and provide a location to store it.

This dialog box creates a config file to be saved to a known location. This step is not required for a single node only installation.
However, if QI Analyst is intended to be used in multi-node environment, you will be required to use the same Admin database.
Creating this file will allow multiple nodes to share one admin database by providing the proper connection.

In sta IIShleld Wizard x|

Save Ol Analyst Admin database configuration file

W Save I:n:nnflguratln:nn ta File

Configuration File

IE WHiaBlinstall. ofg Browse |

¢ Back Cancel |

Ficure 24: SAaveE CONFIGURATION TO FILE
4. Click Next and wait a few moments.

5. If you are prompted to reboot, do so at this time.
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InstallShield Wizard

InztallShield Wizard Complete

The InztallShield Wizard has successfully installed
Wwhondenware Gl Analpst SP2. Before you can uze the
prograrn, wou must restart pour computer.

% Yes, | want to restart my computer now,
£ Mo, | will restart my computer |ater,

Remowve any disks from their drives, and then click Finizh to
complete setup.

< Back [Cancel

Ficure 25: INSTALLSHIELD W1zARD COMPLETE

After rebooting, you will see the following pop up.

InstallShield Wizard

@ Setup iz preparing the InstallShield ‘Wizard, which wil

guide you through the rest of the maintenance process.
. Pleasze wait.

Ficure 26: INsTALLATION Process COMPLETE

When the installation wizard doesn't prompt for a restart, it displays another screen where you can choose to view the readme and
start the license utility. These tasks are optional. You can uncheck those option and finish the installation.

6. Install any service packs or patches to complete the installation. You can download them from the Wonderware Developer
Network (login required).

7. Start the license utility and install the QI license, if necessary.

QI Analyst Installation Error
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If the installation was cancelled for any reason and then resumed, you will see the following error:

InstallShield Wizard x|

Setup Status

“Wondemware O Analyst SP2 Setup is performing the requested operations.

Publizhing product infarmation

10025

QiaResourceManager Error El

! Could not load QiaR.esources. dil

ImstallStield = - The spedfied madule could not be found,

[ oc |

Cancel |

FiGurRe 27: ERROR: CouLD NOT LOAD QIARESOURCES.DLL

e Click OK. To resolve this issue, follow Tech Note 833 — Resolving QI Analyst Installation Errors.

R.Herunde, P. Karthikeyan

Tech Notes are published occasionally by Wonderware Technical Support. Publisher: Invensys Systems, Inc., 26561 Rancho Parkway South, Lake Forest, CA 92630. There is also
technical information on our software products at \Wonderware Technical Support.

For technical support questions, send an e-mail to wwsupport@invensys.com.
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