Schneider Electric Software
Knowledge & Support Center

Doc Type Tech Notes
Doc Id TN3017
Last Modified Date 05/24/2018

ShowGraphic script as Modal is causing undesired appearance for the symbol

SUMMARY

This Tech Note explains two issues occurring when using the ShowGraphic script to show a symbol as Modal, and how to resolve those issues.

Application Version

e [InTouch OMI 2017 Update 1

SITUATION

An ArchestrA graphic is opening a popup window (ShowGraphic() with WindowType = Modal). In InTouchViewApp, the popup has the following
desired appearance:

Showgraphic script:

Dim cpValues [5] as aaGraphic.CustomPropertyValuePair;

graphiclnfo.ldentity = "PopupMeldung";

graphiclnfo.GraphicName = "MessageBox";

cpValues[1] = new aaGraphic.CustomPropertyValuePair("Titel","Glas Stop", true);

cpValues[2] = new aaGraphic.CustomPropertyValuePair("Message","Do you really want to pick up the glass stop?", true);
cpValues[3] = new aaGraphic.CustomPropertyValuePair("Action”, "Cancel", true);

cpValues[4] = new aaGraphic.CustomPropertyValuePair("Variable", "Anlage_Glas_Stop_Cmd.Cmd", false);
cpValues[5] = new aaGraphic.CustomPropertyValuePair("Control value", 2, true);
graphiclnfo.CustomProperties = cpValues; graphiclnfo.HasTitleBar = false;

graphiclnfo.WindowType = aaGraphic.WindowType.Modal;

ShowGraphic( graphicinfo );
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Wollen Sie den Glas Stop wirklich autheben?

Figure 1: Symbol show as expected without any appearance problems inside InTouchView App
Using same script in an OMI application, two issues appear:

1. Gray Top Bar
2. Bottom Zoom Pane Bar
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Figure 2: Symbol show undesired top and bottom bars inside InTouch OMI App

ACTION
You can workaround the gray top bar by following these steps:

1. Open your GCS symbol, and remove the Rectangle1. Note the size, if necessary.
2. Click the canvas and change the Size property to Fixed.
3. Specify your preferred size of the canvas. As noted in step 1, if applicable.
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Figure 3: Change the canvas size property to Fixed

4. Arrange your text and button to the desired position.
5. Test again and you will see that the gray Top bar has disappeared.
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Figure 4: Gray top bar disappeared.

Note: Regarding the Bottom bar (Zoom Pane): The issue is already documented as enhancement Request L00146872 and it is fixed in Update 2
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